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Introduction 

 

The International Conference “Digital Technologies for Experience-based Tourism” was aimed at 

highlighting the important role of digital technologies in tourism, and more specifically their 

importance in creating a high-quality experiential tourism product. 

 

The Conference brought together researchers, practitioners, students and the general public 

interested to explore together and discuss the role of the digital technologies in all stages of 

creation and delivery of the tourist experience. 

 

The key topics of the Conference covered   

 Experiential Tourism globally and in the Black Sea Basin1   

 Use of digital tools used for enhancing the tourist experience during culture events  

 Digital Innovations and their role in research, investigation and presentation of historical 

artefacts 

 Consumers expectations and attitudes towards the digital technologies used in tourism 

 The need of digital skills in tourism. 

 

Varna University of Management organised and hosted the International Conference the 

Conference Hall, of the campus, located at the address: Oborishte St., No. 13A, Floor 4 in Varna, 

Bulgaria.  

 

PRO EXTOUR partners (Varna University of Management (Bulgaria), Aristotle University of 

Thessaloniki (Greece), Georgian Arts and Culture Centre (Georgia) and Culinary Arts and 

Hospitality Association (Bulgaria)) as well as guest organisations delivered presentations and 

shared their own experience and good practices.  

 

These proceedings provide a synopsis of the presentations, delivered at the conference.  

 

The working language of the conference was English.  

 

More details are available at https://vum.bg/ and https://proextour.eu.     

                                                
1 The area of the Black Sea Basin is understood as to the European Neighbourhood Instrument’s definition 
and includes Armenia, Bulgaria (Northeast and Southeast Planning Regions), Georgia, Greece (Central 
Macedonia, Eastern Macedonia and Thrace), Romania (Southeast Region), Republic of Moldova, Turkey 
(Regions İstanbul; Tekirdağ, Edirne, Kırklareli; Kocaeli, Sakarya, Düzce, Bolu, Yalova; Zonguldak, Karabük, 
Bartın; Kastamonu, Çankırı, Sinop; Samsun, Tokat, Çorum, Amasya; Trabzon, Ordu, Giresun, Rize, Artvin, 
Gümüşhane) and Ukraine (Odesa, Mykolaiv, Kherson, Zaporosh’ye and Donetsk Oblasts, Crimea Republic, 
Sevastopol). 

https://vum.bg/
https://proextour.eu/
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Agenda  

9:30-10:00  Registration of the participants  

10:00-10:10  Opening and welcome  
Todor Radev, PhD, Prof., President Rector  

Varna University of Management 

10:10–10:20 PRO EXTOUR Project – Concept, Objectives, Results, Hubs 
Tzvetalina Genova, Senior Projects and Applied research manager 

 Varna University of Management 

10:20–11:10 Experiential Activities and the Use of Digital Tools in Culture Events in 
Northern Greece  

Athina Vitopoulou, PhD, Assist. Prof, Konstantina Salata,  
Apostolos Papagiannakis, PhD, Assoc. Prof. 

City_Space_Flux Research Unit, Aristotle University of Thessaloniki 
 

The Museums in the Digital Era: Designing New Experiences for the Visitors 
of the Archaeological Museum of Thessaloniki 

Angeliki Koukouvou, Evi Papadopoulou, Angeliki Moneda 
Archaeological Museum of Thessaloniki 

11:10–11:40 Innovating through Experiential Tourism: The New Era of Sustainable 
Tourism  

Seyran Suvaryan, PhD, Prof., Gor Aleksanyan, PhD, Assoc.Prof.  
Yerevan State University 

11:40–12:10 Tourism Service and Digital Technologies in Georgia 
Nana Kartvelishvili, Tourism Manager  

 Georgian Аrts and Culture Centre 

12:10–12:40 Digital Approaches in the Underwater Archaeological Investigation in 
Bulgaria  

Preslav Peev, PhD, Assoc. Prof., Institute of Oceanology at BAS/CAHA  

 Lunch-break/Reception  

13:30–14:00 Tourists’ Preferences Toward the Humans-Robots Mix in the Service 
Delivery System   

Stanislav Ivanov, PhD, Prof., Vice Rector for Research  
Varna University of Management  

14:00–14:30 Digital Skills in Tourism  
Maya Ivanova, PhD, Assoc. Prof.,   

Varna University of Management  

 Coffee-break 

15:00-16:30 Round-Table Discussion and Stakeholder Presentations 
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Presentations  

PRO EXTOUR Project – Concept, Objectives, Results, Hubs 
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Experiential Activities and the Use of Digital Tools in Culture Events in Northern 

Greece  
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The Museums in the Digital Era: Designing New Experiences for the Visitors of the 

Archaeological Museum of Thessaloniki 
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Innovating through Experiential Tourism: The New Era of Sustainable Tourism  
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Tourism Service and Digital Technologies in Georgia 
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Digital Approaches in the Underwater Archaeological Investigation in Bulgaria  

 

 

 



 

  
 

 

Common borders. Common solutions. 

Page | 46 

 

 

 



 

  
 

 

Common borders. Common solutions. 

Page | 47 

 

 

 



 

  
 

 

Common borders. Common solutions. 

Page | 48 

 

 

 



 

  
 

 

Common borders. Common solutions. 

Page | 49 

 

 

 



 

  
 

 

Common borders. Common solutions. 

Page | 50 

 

 

 
  



 

  
 

 

Common borders. Common solutions. 

Page | 51 

Tourists’ Preferences Toward the Humans-Robots Mix in the Service Delivery 

System 
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Digital Skills in Tourism 
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Joint Operational Programme Black Sea Basin 2014-2020 

PRO EXTOUR Partnership  

October 2021 

Joint Operational Programme Black Sea Basin 2014-2020 is co-financed by the European 

Union through the European Neighbourhood Instrument and by the participating 

countries: Armenia, Bulgaria, Georgia, Greece, Republic of Moldova, Romania, Turkey 

and Ukraine. 

This publication was produced with the financial support of the European Union. Its 

contents are the sole responsibility of PRO EXTOUR partnership and do not necessarily 

reflect the views of the European Union. 


