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Introduction 

 

The International Business Conference on Experiential Tourism is a targeted event aimed to 

present research and practice along the new trends in tourism and hospitality in view of the quest 

for sustainability, regional development and adaptation to the new standards in travel and leisure 

industry ensuing the recent pandemic and security challenges.  

 

The Conference presents and promotes the needs assessment reports, regional action plans and 

inventory of business models elaborated within the project PRO EXTOUR: PROMOTING HERITAGE - 

AND CULTURE - BASED EXPERIENTIAL TOURISM IN THE BLACK SEA BASIN. It brings together 

researchers, practitioners, authority representatives and students that eager to co-create 

solutions for tackling the sector-specific challenges and identify new opportunities in the changed 

business and political environment after 2020.    

 

The key topics of the Conference covered   

 Experiential Tourism globally and in the Black Sea Basin1   

 Culture and Heritage as Experience-drivers 

 Sustainability Aspects of Experiential Tourism  

 Business Models and Innovations 

 Showcasing good entrepreneurial practices from the Black Sea Basin 

 

The International Conference was organized and hosted by the Yerevan State University at the 

Academic Council Hall, 1 Alex Manoogian Street in Yerevan, Armenia.  

 

PRO EXTOUR partners – Varna University of Management (Bulgaria), Aristotle University of 

Thessaloniki (Greece), Georgian Arts and Culture Centre (Georgia) and Culinary Arts and 

Hospitality Association (Bulgaria) – participated with presentations and dissemination of the 

conference results.  

 

These proceedings provide a synopsis of the presentations, delivered at the conference. The full 

texts of the research outputs are published on the web-site of PRO EXTOUR project in all partners’ 

languages. 

 

The working language of the conference was English.  

 

More details are available at http://ysu.am and https://proextour.eu.     

                                                
1 The area of the Black Sea Basin is understood as to the European Neighbourhood Instrument’s definition 
and includes Armenia, Bulgaria (Northeast and Southeast Planning Regions), Georgia, Greece (Central 
Macedonia, Eastern Macedonia and Thrace), Romania (Southeast Region), Republic of Moldova, Turkey 
(Regions İstanbul; Tekirdağ, Edirne, Kırklareli; Kocaeli, Sakarya, Düzce, Bolu, Yalova; Zonguldak, Karabük, 
Bartın; Kastamonu, Çankırı, Sinop; Samsun, Tokat, Çorum, Amasya; Trabzon, Ordu, Giresun, Rize, Artvin, 
Gümüşhane) and Ukraine (Odesa, Mykolaiv, Kherson, Zaporosh’ye and Donetsk Oblasts, Crimea Republic, 
Sevastopol). 

http://ysu.am/
https://proextour.eu/
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Agenda  

9:30-10:00  Registration  

10:00-10:30 Welcome remarks 
Prof. Dr. Alexander Markarov, Head, International Cooperation 

Office, Yerevan State University  
 
Presentation of PRO EXTOR project  

Tzvetalina Genova, Varna University of Management, Project 
coordinator  

 PANEL 1 - PROBLEMS 

10:30-12:00  Needs assessment analysis on the prospects for the 
development of experiential tourism in the Black Sea Basin,  

Tzvetalina Genova, Varna University of Management  
 
Needs assessment analysis on the prospects for the 
development of experiential tourism in Bulgaria 

Assoc.Prof. Dr. Preslav Peev, Culinary Arts and Hospitality 
Association and Institute of Oceanology at the Bulgarian Academy 

of Science 
 
Needs assessment analysis on the prospects for the 
development of experiential tourism in Armenia 

Assoc. Prof. Dr. GorAleksanyan, Prof.Dr. Seyran Suvaryan,  
Yerevan State University 

 
Needs and challenges of heritage and cultural-based 
experiential tourism in Georgia 

Lela Khartishvili, Maka Dvalishvili, Natia Trapaidze,  
Nana Kartvelishvili, Tamar Kiknadze, Mariam Kakhniashvili,  

Georgian Arts and Culture Centre 
 
Needs and challenges of heritage and cultural-based 
experiential tourism in Greece 

Prof. Dr. Athena Yiannakou, Angelina Apostolou, VasilikiBirou-
Athanasiou, Assoc. Prof. Dr. ApostolosPapagiannakis,  

Aristotle University of Thessaloniki via ZOOM 
Views of SMEs and NGOs 

12:00-12:30 Coffee-break 
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12:30-14:00  ROUND TABLE DISCUSSION - IN SEARCH OF SOLUTIONS: VIEWS, 
VISIONS AND ACTIONS  

14:00-15:00 Lunch 

 PANEL 2 - SOLUTIONS 

15:00-17:00 Perspectives and actions for heritage and culture-based 
experiential tourism2 in Greece 

Prof. Dr. Athena Yiannakou, Angelina Apostolou, Vasiliki Birou-
Athanasiou, Assoc. Prof. Dr. Apostolos Papagiannakis,  

Aristotle University of Thessaloniki via ZOOM 

 

Vision and aims of heritage and culture-based experiential 
tourism in Georgia 

Lela Khartishvili, Maka Dvalishvili, Natia Trapaidze,  
Nana Kartvelishvili, Tamar Kiknadze, Mariam Kakhniashvili,  

Georgian Arts and Culture Centre 

 

Vision and aims of heritage and cultural-based experiential 
tourism in Bulgaria 

Assoc.Prof. Dr. Preslav Peev, Culinary Arts and Hospitality 
Association and Institute of Oceanology at the Bulgarian Academy 

of Science 

 

Vision and aims of heritage and culture-based experiential 
tourism in the Black Sea Countries  

Tzvetalina Genova, Varna University of Management  
 

 
Vision and aims of heritage and cultural-based experiential 
tourism in Armenia  

Assoc. Prof. Dr. Gor Aleksanyan, Prof.Dr. Seyran Suvaryan,  
Yerevan State University 

 

Views of SMEs, NGOs and other stakeholders (representatives of 
UN, other International organizations, Yerevan Municipality and 
local self-government representatives) 

 WRAP UP AND CLOSURE  
 
 
 

 

                                                
2 The abbreviation HCBET stands for heritage- and culture-based experiential tourism in PRO EXTOUR  
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Presentations  

Presentation of PRO EXTOR project  
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PANEL 1 – PROBLEMS 
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tourism in the Black Sea Basin 
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Needs assessment analysis on the prospects for the development of experiential 

tourism in Bulgaria 
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Needs assessment analysis on the prospects for the development of experiential 

tourism in Armenia 
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Needs and challenges of heritage and cultural-based experiential tourism in 

Greece 
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PANEL 2 - SOLUTIONS 

Perspectives and actions for heritage and culture-based experiential tourism3 

in Greece 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

                                                
3 The abbreviation HCBET stands for heritage- and culture-based experiential tourism in PRO EXTOUR  
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Vision and aims of heritage and culture-based experiential tourism in Georgia 
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Vision and aims of heritage and culture-based experiential tourism in Bulgaria 
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Vision and aims of heritage and culture-based experiential tourism in the Black 

Sea Countries  
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Vision and aims of heritage and cultural-based experiential tourism in Armenia  
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Joint Operational Programme Black Sea Basin 2014-2020 

PRO EXTOUR Partnership  

October 2021 

Joint Operational Programme Black Sea Basin 2014-2020 is co-financed by the European 

Union through the European Neighbourhood Instrument and by the participating 

countries: Armenia, Bulgaria, Georgia, Greece, Republic of Moldova, Romania, Turkey 

and Ukraine. 

This publication was produced with the financial support of the European Union. Its 

contents are the sole responsibility of PRO EXTOUR partnership and do not necessarily 

reflect the views of the European Union. 


